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PLUS Loan Master Promissory Note

Instructions

Missouri Department of Higher Education

Dear Parent:

Enclosed is a Federal PLUS Master Promissory Note (PLUS MPN). Carefully read all of the instructional materials, including
the Borrower’s Rights and Responsibilities section.

If you borrowed previous Federal PLUS loans using the discontinued Application and Promissory Note for Federal PLUS
loans, you will notice some processing differences. The PLUS MPN has 
a multi-year feature that allows a parent borrower to borrow multiple loans for one dependent student without completing a
new PLUS MPN each year. The multi-year feature is available to parent borrowers whose dependent students are attending
any domestic school that participates in the Federal Family Education Loan (FFEL) Program. A parent whose dependent stu-
dent is attending a foreign school will be able to use the multi-year feature of the PLUS MPN only if the school has been
expressly approved by the U. S. Department of Education to have its student and parent borrowers do so.

Although one of the PLUS MPN’s main purposes is to reduce the number of times a new note is signed, there may be
instances where you are required to complete a new note. Generally, as long as the borrower, the dependent student, and
the lender are the same, a new PLUS MPN is not required. However, you, the school, or the lender may request that a new
PLUS MPN be signed 
for each new loan period even if doing so would not otherwise be required.

For parent borrowers who have previously completed the Application and Promissory Note for Federal PLUS loans, here are
some key differences between it and the PLUS MPN:

Removal of the school certification section and the creation of a separate school certification form.
Elimination of the lender section to further simplify the form. The identification of the lender is part of the borrower section.
Deletion of the requested loan amount from the form since the PLUS MPN may be used for multiple loans. You will be asked to make a 
request for a specific loan amount as part of another process or form by either the school or the lender.
Revision of the student section to include only required identifying information and deletion of the dependent’s signature.

IMPORTANT! Be sure to complete:

Item 7 (Driver License Number)
Item 13 (Two References*
*Each reference will be contacted by your lender or by the Missouri Department of Higher Education Student Loan Program if you cannot be located.

Item 21 & 22 (Parent Borrower’s Signature and Date)

Remember, a lender cannot disburse your loan funds until the lender receives a fully completed, signed, and dated 
PLUS MPN.

The Missouri Department of Higher Education (DHE) Student Loan Program is the state’s designated guaranty agency and
administers the FFEL Program. For additional information, contact your school or lender, or the Missouri Department of
Higher Education (MDHE) Information Center at (800) 473-6757, (573) 751-3940, or by email at icweb@dhe.mo.gov. 

Best wishes in your pursuit of higher education!



Who is the Missouri Department of Higher Education (DHE) Student Loan Program?
The Missouri DHE Student Loan Program was established by Missouri’s General Assembly to help parents of dependent stu-
dents borrow money for postsecondary education. The Missouri DHE Student Loan Program is not a lender; it does not
make loans to parents. Instead, loans are made by lending institutions such as banks, savings and loan associations, and
credit unions.

So where does the Missouri DHE Student Loan Program fit in?  It serves as a “guaranty agency” for the FFEL Program. 
The Missouri DHE Student Loan Program actually “guarantees” FFEL Program loans, acting much like an insurance company.
With the guarantee, the lender is assured of full payment—if not by the borrower, then by the Missouri DHE Student Loan
Program. If a borrower defaults on a Federal Parent Loan for Undergraduate Students (PLUS), the Missouri DHE Student
Loan Program purchases the loan from the lender. The borrower, however, is still responsible for paying the loan in full.

Questions about loans guaranteed by the Missouri DHE Student Loan Program can be answered by your school’s financial
aid administrator, your lender, or the MDHE Information Center. If you have any questions or have problems finding a lender
for a Federal PLUS loan, be sure to contact the MDHE Information Center using the information listed on the front and back
page of this booklet.

9 Important Steps

You may consider having your dependent student complete the Free Application for Federal Student Aid (FAFSA) prior 
to applying for the Federal PLUS loan. This application collects financial and other information used to calculate 
eligibility for federal and, in some states, state student aid programs. (Some schools require all students to complete 
the FAFSA prior to applying for any type of financial aid.) After the FAFSA is completed, the school will receive data 
detailing the results, and will then determine your student’s financial aid eligibility.

Read carefully all sections of the Federal PLUS Loan Application and Master Promissory Note (PLUS MPN). Also, be sure 
to read the Borrower’s Rights and Responsibilities section and the instructional materials before completing any forms.

The parent borrower must complete the PLUS MPN. It is important that each item is completed; otherwise, your 
application may be rejected and/or returned, causing your loan processing to be delayed. If an item does not apply 
to you or the student, respond by placing N/A (not applicable) in the box. Be sure that you sign and date the 
application.

Maintain a copy of the PLUS MPN, the Borrower’s Rights and Responsibilities section, and the instructional materials. 
Keep them with this booklet for your records.

You will be notified of the amount of Federal PLUS loan funds you are eligible to receive each time you request a 
Federal PLUS loan. You may decline a loan or request a lower amount by contacting your lender or the school. You will 
be asked by the lender or your dependent’s school to state the amount of Federal PLUS loan funds that you request. 
You may request an amount that is less than the amount for which you are eligible. You should apply only for what you 
will need to pay your dependent’s educational costs each year.

Once you have provided all requested information, submit the PLUS MPN to the lender indicated in Item 9 of the PLUS 
MPN, unless your dependent’s school gave you other instructions. You must make sure that the application is 
submitted in a timely manner.

Your lender will review your PLUS MPN, perform a credit check, and request a guarantee from the Missouri DHE 
Student Loan Program. Note that your loan amount may be reduced from the amount certified by the school.

After receiving a guarantee, you will receive a Notice of Loan Guarantee and Disclosure Statement. The loan amount 
and anticipated disbursement date(s) will be listed on the Notice of Loan Guarantee and Disclosure Statement.

Your lender will forward to the student’s school a check or electronic funds transfer (EFT) for your disbursement 
amount minus the origination fee and if applicable, a guarantee fee. (If the lender does not disburse your loan by EFT, 
you will receive a separate disbursement check made copayable to the school and to you, the parent borrower.) In 
most cases, your loan will be made in multiple disbursements.



Important Terms
Interest Rates:
The current interest rate cap for PLUS loans with variable rates is 9 percent. Variable interest rates are subject to change
July 1 of each year. 

Origination Fee:
This fee is deducted proportionately from each disbursement before you receive your loan funds. The origination fee is 3
percent of the loan amount and is subject to change by federal law. This fee helps defray the federal government's cost of
administering the Federal PLUS Loan Program.

Guarantee Fee:
A guarantee fee, not to exceed 1 percent of the loan amount, is also deducted proportionately from each loan disbursement
and is subject to change by federal law. At the present time, the Missouri DHE Student Loan Program does not assess a
guarantee fee.

Notice of Loan Guarantee and Disclosure Statement:
You will receive this statement, which will list the loan amount, interest rate, and fees to be deducted from your Federal
PLUS loan proceeds. Note that the deduction of the fees does not reduce the principal amount that you must repay.

Keeping in Touch
Always keep your lender informed of your whereabouts and changes in enrollment status.  Failure to keep your lender
informed of changes could result in a defaulted loan, which can seriously damage your credit record.  Be sure to avoid
default by understanding your repayment options and responsibilities.

Notify your lender in writing if any of the following occur before your loan is repaid:

Your address and/or phone number changes
You or your dependent student withdraws from school or attends less than half time
You or your dependent student transfers from one school to another
You or your dependent student graduates from school
You change your name
Your employer changes



Checklist:  Before You Submit Your Application
Have you signed and dated the application?

Are all items completed? If an item didn't apply to you or the student, has “N/A” been written in the box?

Is your application legible?

Have you maintained a copy of the PLUS MPN for your records?

Have you kept the Borrower's Rights and Responsibilities section and all instructional materials for your records?

Make sure nothing is stapled, clipped, or otherwise attached to your application!

Repay Your Student Loan

Federal Family Education Loan Program loans must be repaid. Consider future income and your ability to repay prior to
accepting a Federal PLUS loan. Do not borrow more than you will be able to repay. If you later question the quality of the
student’s education, your obligation to repay any amount borrowed plus interest does not change.

As mentioned in the previous section, keep your lender informed of your current address at all times. A loan may default 
if the lender is unable to locate you. A loan is considered to be in default when the account is 270 days delinquent.

Defaulting on your Federal PLUS loan means severe penalties against you. The Missouri DHE Student Loan Program will pur-
sue defaulters for collection through collection agencies, offset of federal treasury payments, state tax refunds and wage
garnishment. Collection costs will also be added to your debt. In addition, defaulters may be unable to obtain or renew a
professional license.

Borrowers who repay their loans maintain a good credit history. Those who default face serious penalties, including 
a negative credit record.

Borrow responsibly!

Keep in touch with your lender!

Repay promptly!

Missouri Department of Higher Education
3515 Amazonas Drive

Jefferson City, MO  65109
(800) 473-6757 or (573) 751-3940

www.dhe.mo.gov

MDHE makes every effort to provide program accessibility to all citizens without regard to disability. 
If you require this publication in an alternate form, please contact the MDHE Information Center at 

(800) 473-6757 or (573) 751-3940. Hearing/speech impaired citizens may call (800) 735-2966.
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